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CHANGE TRACKER ENTERPRISE™ delivers a comprehensive solution to today’s pressures
on ensuring service delivery of the highest quality whilst guaranteeing compliance with
corporate governance policies.

Using a unique combination of performance and configuration monitoring, Change
Tracker Enterprise™ automates the IT Service Delivery tasks demanded by today’s ITIL™-
oriented IT Departments.

’ CHANGE AND CONFIGURATION MANAGEMENT - Track all changes to Routers,
Switches, PC’s, Firewalls, Servers, databases and other key applications, as well
as backing up the entire configuration of your infrastructure.

’ AUDIT AND COMPLIANCE POLICIES - whether you need to audit your IT estate against
industry or corporate governance policies such as PCI DSS, 150 27001, Code of
Connection, ITIL, SOX or HIPAA, or you want to define your own internal quality
standards to guarantee consistent IT, Change Tracker Enterprise will automati-
cally audit and report on compliance status, clearly identifying policy breaches
and discrepancies

Figure 1 - Change Tracker Enterprise™

configuration settings are analysed to check compli-
ance with internal and external policy demands

performance metrics and key services and processes
are monitored against your defined policy baseline,
assuring quality service delivery at all times

detailed change management reports show exactly
where any deviation from the defined baseline exist,
enabling fast resolution of any problems when they
Qceur

Scheduled config updates can be applied to your entire
estate within minutes, making rectification of non-
cpliant configs straightforward

remote and home users gain the reassurance of con-
stant support being on-hand while servicdesk processes
become more automated, greatly reducing support
costs

About NNT

VIRTUALISE SERVERS AND DESKTOPS, RISK-FREE - Regardless of where you are
now, or where you are heading in terms of virtualization, Change Tracker
Enterprise™ will remove the risk and uncertainty involved, helping you
identify where to start and supporting your virtualization migration
through clear governance of performance and configuration settings at
every step. Once virtualized, all the help you need to maintain desktops
and servers at their optimum state is available, ensuring your systems
remain ‘provably secure’ and compliant

AUTOMATICALLY RECTIFY POINTS OF NON-COMPLIANCE IN MINUTES - once Change
Tracker Enterprise™ has identifed any deviations from your compliance
policy, you can easily schedule automatic configuration changes to be
implemented across your entire estate, either modifying or replacing non-
compliant configurations

REMOTE USER SUPPORT COSTS HALVED - Change Tracker Enterprise™ inte-
grates directly with NNT Remote Angel™, a unique solution to Remote
User provisioning and support. By monitoring the remote PC against a
baseline of configuration and performance levels, Remote Angel reassures
the user when a problem arises and reduces associated support costs by
up to 50% through automation of the servicedesk incident and problem

handling processes

NNT builds the worlds best solutions for tracking and managing change, managing and protecting users, maintaining system performance and ensuring availability across the

entire enterprise.

Understanding and managing the day to day changes within your environment is critical to establishing and maintaining reliable service. NNT Solutions are affordable and

easy to use.

NNT helps you establish and maintain a ‘known and compliant’ state for your IT systems. Including: PC, Network, Software, Host Machine and Database.
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