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Think fast”

Riverbed Authorized Support Partner Program

The Riverbed Authorized Support Partner (RASP) program enables organizations to partner
with Riverbed to jointly develop and deliver customer support solutions that drive customer
loyalty and generate additional value for the partner, Riverbed, and the customer.

Once approved by Riverbed, program participants become members of a select group Anlautfionzed Level T and

authorized to be the primary support contact for the Riverbed products they sell. RASP Level 2 support progr am’
participants are expected to be the primary support provider for Level 1 and Level 2 support that leverages a partner's
services for Riverbed products, while leveraging Riverbed for Level 3 and Level 4 support existing support

requests. infrastructure and enables

them to maximize their

RASPs can leverage the various contract options to deliver co-branded hardware repair and investment in Riverbed

replacement services. At a minimum, RASPs are required to purchase Riverbed Silver level
support for each customer appliance to provide 24x7 Technical Assistance Center (TAC)
access plus hardware repair and replacement support services. RASPs can also use the
Riverbed Gold and Platinum level contracts for advanced and expedited on-site hardware
replacement services. Additionally, RASPs can include their own RMA and field support services to add value and meet the needs of their
customers.

The RASP program is only available to partners that demonstrate a successful track record in selling Riverbed solutions and can also
provide a high standard of 24x7 Level 1 and Level 2 operational support services.

Key Program Benefits
Program participants enjoy these benefits:

e The ability to provide a complete partner support solution for Riverbed products that maintains the partner’s brand of support services,
reviewed, approved, and backed up by Riverbed.

e Enhanced customer experience with a single point of contact for Riverbed issues.

»  Recognition and differentiation in the marketplace, including the use of the RASP logo.

e Featured placement as an authorized support partner on the Riverbed corporate web site.

o  Closer integration to the Riverbed support organization and greater access to Riverbed support resources.
o Direct access to technical support escalation engineers within Riverbed.

o Dedicated Riverbed Program Manager to coordinate the introduction and management of the service and to be the partner’s interface
to the Riverbed support organization for program interactions and concerns.

o  Continuous revenue stream from support services, in addition to those offered for selling Riverbed support services.
e  Discounted lab equipment, fully supported by Riverbed.

e RASP program members receive additional discounts on Riverbed support services
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RASP Process

Prospective RASP organizations step through three phases: assessment, implementation, and management. The process ensures a
successful collaboration, carefully defining the requirements and process.

Phases
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Assessment

The RASP program has established criteria to qualify a partner. During the assessment phase, Riverbed anticipates that the partner will
thoroughly evaluate the program, its benefits, and the required investment. At the same time, Riverbed will conduct an extensive review of
the partner’s existing support infrastructure and capabilities to ensure the partner can maintain Riverbed’s high level of customer
satisfaction. This stage determines if the program is mutually beneficial to the partner and Riverbed, prior to committing to the program.

Implementation

If the partner meets the requirements, the Riverbed Program Manager creates an implementation plan, enabling both organizations to
deliver support in the most efficient and effective manner.

During the implementation phase, the partner trains and certifies resources, creates a lab environment, and sets up their systems and
processes. The Riverbed Program Manager works with each partner to facilitate the introduction and management of the service and
ensure that Riverbed processes and systems are ready to support the new RASP.

Management

Once implemented, the RASP provides all Level 1 and Level 2 support for its customers, backed by Riverbed, and the Riverbed Program
Manager will create an ongoing review and assessment strategy to ensure that both organizations meet the established performance
metrics, deliver quality support, and achieve a high level of customer satisfaction.

For More Information
To apply for the RASP program or to get more information, please contact rasp@riverbed.com.

About Riverbed

Riverbed Technology is the IT infrastructure performance company. The Riverbed family of wide area network (WAN) optimization solutions liberates businesses from common
IT constraints by increasing application performance, enabling consolidation, and providing enterprise-wide network and application visibility — all while eliminating the need to
increase bandwidth, storage or servers. Thousands of companies with distributed operations use Riverbed to make their IT infrastructure faster, less expensive and more
responsive. Additional information about Riverbed (NASDAQ: RVBD) is available at www.riverbed.com

InfoWorld = Riverbed Technology, Inc. Riverbed Technology Ltd. Riverbed Technology Pte. Ltd. Riverbed Technology K.K.
/,/} 199 Fremont Street Farley Hall, London Rd., Level 2 391A Orchard Road #22-06/10  Shiba-Koen Plaza, Bldg. 9F
TE wmmﬁgﬁmg San Francisco, CA 94105 Binfield Ngee Ann City Tower A 3-6-9, Shiba, Minato-ku
i WINNER Tel: (415) 247-8800 Bracknell. Berks RG42 4EU Singapore 238873 Tokyo, Japan 105-0014
AWARDS www.riverbed.com Tel: +44 1344 354910 Tel: +65 6508-7400 Tel: +81 3 5419 1990

2005, 2006, 2007, 2008, 2009

© 2010 Riverbed Technology. 199 Fremont Street, San Francisco, CA 94105 USA. All rights reserved. Riverbed Technology, Riverbed, Steelhead, RiOS, Interceptor, Think Fast, the Riverbed logo,
Mazu, Profiler, Atlas and Cascade are trademarks or registered trademarks of Riverbed Technology All other trademarks used or mentioned herein belong to their respective owners.


mailto:rasp@riverbed.com?subject=RASP%20Program%20Information

	0BKey Program Benefits
	1BRASP Process
	3BAssessment
	4BImplementation
	5BManagement

	2BFor More Information


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


